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BBQ Grilling Class & CX Panel

Level up your grilling game and CX knowledge at once. Get BBQ secrets from a
champion pitmaster while we have some sizzling discussions about the changing
customer service landscape.

Supercharge CX With Hidden Contact Center Insights

Hear from Peter lansek, CEO of Operative Intelligence, on how to extract actionable
insights from your contact center data that can lead to 40% in savings.

Tools and Tips for the Road to COVID Recovery

We faced a pressing need to recreate our call center operations
during the [COVID- 19] pandemic.

What struck me was how rapidly Replicant surmounted the
learning curve with its Al to replace this function. It was by far
the easiest technology integration I've ever done. We had a

fully operational capability in six weeks.

VP of Product and Operations, consumer services company

Source: The Total Economic Impact™ Of Replicant Voice, April 2021

How an Enterprise Overcame Frequent Call

Spikes While Reducing Costs by 55%

Call spikes don't have to result in outsourcing, increased costs, or unsatisfied
customers. See how one company used voice Al to fix these problems, while
seeing incredible cost savings.

Get the study

How Short-Staffed Call Centers Handle Pent-Up Travel Demand

If your hold times are suffering due to pent-up demand for travel and live events, use voice
Al to meet that demand without ballooning costs.
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Customer Service Leaders on COVID-19 Learnings and Challenges
Ahead

Leaders at Extended Stay America, Freshly, and SupportNinja share what they're doing
differently since the pandemic and look ahead.
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In Other News

Located in Ohio? Let conversational Al take your drive-thru order g

Lee's Famous Recipe Chicken Restaurant recently implemented conversational Al to
greet drive-thru customers, answer questions about the menu, and take their order.
Drive-thru orders and average wait times increased during the pandemic. Now, Lee’s is
shortening wait times and increasing their speed of service.

Al has a perception problem &

KPMG found 75% of executives say Al is more hype and less reality. Many tried to
implement Al and had bad experiences. While Al has come a long way since the 90s,
implementing a hype-proof Al strategy also requires educating everyone on what to
expect, having a realistic plan for scaling Al, and showing iterative improvements.

What the post-pandemic contact center looks like g

Playvox identified four trends that are shaping contact centers in the aftermath of the
pandemic: embrace the hybrid workforce, empathy matters to customers and agents,
enhance the customer experience with cross-selling and upselling, and cloud-based
systems are imperative for responsiveness.
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See how you can use voice Al to resolve Tier-1 issues, eliminate hold times, and
elastically scale call center capacity with Replicant Voice.
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